Armed Forces Recreation Center Policy Memorandum
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MEMORANDUM FOR

General Manager, Hale Koa Hotel®
General Manager, Dragon Hill Lodge®
General Manager, Shades of Green®
General Manager, Edelweiss Lodge and Resort

General Manager, Cape Henry Inn and Beach Club

SUBJECT:  Armed Forces Recreation Centers (AFRC) Gold Star Families Program supporting Operation Iraqi Freedom/Operation Enduring Freedom (OIF/OEF) – AFRC POLICY MEMORANDUM 
1.  Reference Army Regulation 215-1, Morale, Welfare, and Recreation Activities and Nonappropriated Fund Instrumentalities, 31 Jul 08.

2.  This policy provides specific guidance for the implementation of the Gold Star Family Program supporting OIF/OEF and is applicable to the Dragon Hill Lodge®, Hale Koa Hotel®, Shades of Green®, Edelweiss Lodge and Resort and the Cape Henry Inn and Beach Club.
3.  Gold Star Family Program extends to Family Members and sponsored guests accompanying authorized users.  Eligible users are defined as Family Members who have suffered a loss of a sponsor in the event of an Active Duty death regardless of cause (combat, accident, suicide, illness, etc.), and also may be uniformed personnel.  The presence of “DB” or “URW” in the Sponsorship Status/Relationship field on identification cards or by presentation of the DD1300 will serve to identify members of this market for purpose of this policy.  The benefits of this policy will be extended to Gold Star Families of all Services based on appropriate identification.  These users will receive a 75 percent discount from normal room rates by applicable rate category.  This discount will apply to additional occupant charges as well up to 3 guest rooms.  In order for the Gold Star Family discount to be extended, the Gold Star Family Member must make and confirm reservations and be listed as the primary occupant.  
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4.  Discounts will be offered on guest room(s) only and may be limited to certain hotel and time periods at the discretion of the General Manager.  Discounts will not be extended to food, alcoholic beverages, tours, tickets and other recreational activities or retail sales.  
5.  This policy is effective retroactively to 1 Oct 10.  Program discounts at the AFRCs shall be developed annually based in recognition of available input from the FMWRC Executive Director/Chief Operating Officer.  Discounts shall be implemented each year based on an annual review of room rates.  
6.  Gold Star room availability will be based on availability at the time of the guest’s reservations inquiry.  No set room blocks will be established for this program.  
7.  Gold Star Stays will be for a maximum fourteen nights in duration.

8.  The proponent for this policy memorandum is the FMWRC, Business Initiatives Directorate (IMWR-BG).








REUBEN D. JONES

Major General, USA
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